CML Academy Campus Policies

1. General Conduct & Professionalism

o All students, staff, and visitors must conduct themselves with respect, integrity, and
professionalism at all times.

« Disruptive behavior, harassment, discrimination, or any form of misconduct will not be
tolerated.

o Students and staff are expected to dress professionally in accordance with academy
guidelines.

2. Attendance & Punctuality

o Students must attend all scheduled classes, labs, and training sessions.

e A minimum attendance rate of 100% is required to complete the program successfully.

e Any planned absences must be communicated in advance to the instructor or
administration.

3. Classroom & Practical Training Policies

e Mobile phones must be on silent and not used during class or practical sessions unless
permitted for educational purposes.

o Students must follow all safety protocols and hygiene standards when working with
models and equipment.

e Equipment and materials must be handled with care. Any damages due to negligence may
result in fines.

4. Dress Code & Personal Hygiene

o Students are required to wear all black business casual and/or uniforms and maintain
professional grooming.

e Hair must be tied back or out of face, and nails must be short and clean to ensure client
safety.

o Jewelry should be minimal, and strong perfumes should be avoided in clinical settings.

5. Health & Safety Regulations

o Students must adhere to all infection control protocols, including hand hygiene and
proper sanitation of tools.

e Any accidents, injuries, or allergic reactions must be reported immediately to an
instructor.

e No food or drinks (water is exceptional) are allowed in treatment or practical areas.
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6. Model & Client Interaction
o Students must obtain informed consent from models/clients before performing any
treatments.
« All client interactions should be conducted professionally, respectfully, and ethically.

« Students must follow privacy and confidentiality protocols in accordance with industry
standards.

7. Academic Integrity & Plagiarism

o All assignments, exams, and practical work must be the student’s own.
o Plagiarism or cheating will result in disciplinary action, including potential dismissal.

8. Use of Academy Facilities & Equipment
« All academy spaces and equipment must be kept clean and organized.

e Any damage to academy property must be reported immediately.
« Students are responsible for cleaning up their workstation after each session.

9. Payment & Financial Responsibilities

« All tuition and fees must be paid according to the agreed schedule.
o Late payments may result in suspension from classes or withholding of certification.

10. Dismissal & Code of Conduct Violations
e Any breach of academy policies may result in warnings, suspension, or dismissal.
o The academy reserves the right to remove students who display unprofessional

behavior, misconduct, or repeated violations of policies.

11. Grievance & Complaint Procedure
« Students may submit grievances in writing to academy administration for review.
o Complaints will be handled with confidentiality and fairness within a reasonable
timeframe.

12. Certification & Graduation Requirements

o Certificates will only be issued once all academic, attendance, and financial
requirements are met.

Acknowledgment & Agreement

By enrolling at CML Academy, students agree to abide by all campus policies and uphold the
standards of professionalism and excellence expected within the institution.
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